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Executive Summary  

The purpose of this report is to provide an overview of the community needs 

assessment based on Community Index of Well-being survey which includes 

community vitality, democratic engagement, education, environment, healthy 

populations, leisure and culture, living standards and time use.  

The survey distributed in two different ways; online and hard copy which means mostly 

completed with hard copy by supporting of peer researchers of Regent Park community. 

The survey was distributed among Regent Park residents (Former and Current 

Residents) and some organizations during November, December, till the middle of 

January 2011. This survey helped to identify the different factors that residents 

encountering in the neighborhood especially gaps in accessibility to the programs 

offered in the community. 

 In addition, we did interviews face to face with high position of many organizations to 

understand deeper issues, and the gap of community as a bigger picture which was 

very useful to analyze community needs, and breaking down in more details.   

This final report demonstrates the needs assessment of Regent Park community in 

many different perspectives such as Statistics of Canada, and comparison census of 

2001-2006 from City of Toronto, Community Index of well-being survey, and key 

informant interviews.  

The community Resources and Needs assessments identify to raise awareness the 

available community resources, to highlight the communityôs strengths, to get a sense of 

the accessibility challenges which community residents face, and to determine the gaps 

and how we can provide a healthy condition for resident community.  
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History 

Regent Park is one of the oldest and largest public housing 

developments in Canada. It is 69 acre (280.00 m2) public 

housing community in downtown Toronto which houses 

approximately 7,500 residents in 2,083 rent-geared-to-incomes 

(RGI) units. Regent Park was developed in two sections. 

(North and South) North Regent Park was built from 1947 to 

1957 as a low-rise and townhouse 

development that occupies the area 

north of Dundas Street to Gerrard Street. It was designed 

along British ñGarden Cityò, ideals to encourage low rise 

development, limit car use, and provide modern living 

arrangement.  The South Regent Park is constructed from 

1957 to 1959 in South of Dundas Street which is composed 

mainly of high-rise buildings and townhouses, and both were 

considered slum clearance projects. 

 

Regent Park was originally designed as a transitional community for those who are on 

social assistance, or low-income workers paying rent- geared- to- income. In the last 

two decades, it has evolved into largely an immigrant settlement community, as 

immigrant or newcomers having difficulties settling in Canada end up living there so that 

more than half of its population being immigrant. 

 

 Regent Park was very popular with residents, 

politicians, and media for the first few years of its 

existence. Before the redevelopment, Regent Park was 

popularly known as Cabbagetwon because the mainly 

Irish residents often grew cabbages in their front yards to 

survive themselves from poverty. After the 

redevelopment, the new area was called ñRegent Parkò 

which reflects the increased green space, and the 

presence of Regent Park in the Street in the new development. In fact, it was generally 

regarded as a new beginning for the residents and for the neighbourhood. 
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The community was entirely composed subsidized housing, and the buildings were 

oriented to look inward which disconnected Regent 

Park from its neighbouring communities, and the rest of 

city, and consequently from the many benefits of city 

life; however, the development was cut off the noise 

and aggravation of city life which means it was 

completely residential. The structure of the public 

housing was designed for large Irish Catholic families 

that every units had 4-5 bedrooms. Therefore, thirty 

percent of Regent Parkôs 2,083 units are four bedrooms or larger. 

 

The first tenants of Regent Park were mostly Irish or British families and almost all 

residents spoke English. Only two-parent families were allowed to live in Regent Park; 

singles; and single-parent families were barred. 

Despite some initial successes, tenants gradually faced many issues through these 

long-term years. They have suffered from inward-

looking space of the area which isolated them from 

the rest of city, and brings a number of problems 

such as, violence, crime, drugs, and prostitution. 

But people in Regent Park were building a strong 

community with each other, and strong ties to their 

neighbourhood to solve the problems, although they 

were facing poverty. Residents and service 

providers have been advocating for change in 

Regent Park for many years.  

 

Finally, the City council and the Toronto Community Housing Corporation (TCHC) have 

decided to fix some past mistakes and tackle these 

issues, rooted in poverty and social isolation by 

redeveloping and revitalization the neighbourhood. 

After some community consultation, the Regent Park 

Revitalization Plan was launched in 2005. The entire 

project will cost upwards of $1 billion will last fifteen 

years, and will comprise of six phases. Phase one is 

almost finished, while phase two was launched in April 

2009. 
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The new neighbourhood is planned according to 

modern urban ideas, mixed-income, mixed-use 

neighbourhoods, mid-rise buildings studded with 

taller ones. The new development will include the 

same number as rent-geared-to- income units, but 

the most important change will be the 

reintroduction of cross-street in the area and the 

replacement of the regular social housing with a 

mix of social housing, market-priced housing and retail. In addition, the purpose of the 

revitalization is that with a mix of housing and with a more visually appealing 

neighbourhood, residents will less socially stigmatize. It is also hoped that the 

introduction of through traffic and mixed uses will reduce crime. Another reason is to 

spread social housing out across the city, with the hope that will integrate and mix-

income with middle and high-income. 

       

 There are already some indications the plan is working. The first market-priced 

condominium in the project, 1 Cole, has sold out and residents are settled. The RBC 

bank and Tim Hortonôs, and Sobeys (Fresh Co) are opening for few months. Hopefully, 

the remarkable transition of Regent Park will going through a big changes and exciting 

opportunities for both current residents and people who are interested living in Torontoôs 

vital downtown east area in the future. 
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Social Inclusion of Regent Park Revitalization 

Research shows that mixed-income communities can have a positive impact on 

opportunity and outcomes for residents from all backgrounds. It also shows that 

successfully achieving that goal depends on a commitment to buildings connect with 

each other, they can form engaged and equitable relationships. That makes them more 

likely to work with their neighbours to make the community as successful as possible 

and support the success of the people in it. 

Research also shows that without interventions, there are often division between groups 

of residents in new mixed-income communities based on income, ethnicity, age, ability 

and length of stay in the community. Those divisions separate residents, create 

conflicting interests and often result in their working at cross-purpose. Socially inclusive 

neighbourhoods are the best guard against that kind of divided and self-defeating 

community. 

The Regent Park Social Development Plan provides a guide to building a successful, 

cohesive and inclusive community in Regent Park throughout the process of 

redevelopment and in the years that follow. 

Just as the redevelopment of Regent Park required a development plan, the 

revitalization of Regent Park requires a Social Development Plan to guide its social 

development and promote social inclusion as key ingredients in the success of the 

community. The City of Toronto and Toronto Community Housing recognized that both 

plans were necessary for a project of this significance.  Regent Park was not identified 

as one of the 13 ñpriority communitiesò under the ñToronto Strong Neighbourhoods 

Strategyò because it does not meet the criteria regarding a relative lack of community 

services and facilities. However, the current revitalization process provides a new focus 

on Regent Park and the community-building initiatives that will strength the community, 

and this makes the initiative for the City Of Toronto. 

 

 

 

 

 

 

 

NEIGHBORHHOOD 

EFFECTS 

Research shows 

outcomes for 

individuals are 

affected by the 

neighbourhoods they 

live in. People in 

disadvantaged 

neighbourhoods face 

lower outcome in 

health, employment, 

income and education. 

SOCIAL COHESION 

Social cohesion is 

developed when 

community from 

different backgrounds 

get to know each other 

through informal social 

contact. Social 

cohesion creates 

opportunity for different 

groups to relate, 

engage and 

communicate.  

SOCIAL INCLUSION 

A community that 

values and respects 

the needs and 

priorities of all its 

member is considered 

contributes to the 

quality of life of 

individuals and 

improves the health of 

the population by 

ensuring that the full 

ranges of needs in the 

community get 

attention. 
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Demographic of Regent Park Based on Statistics from City of 

Toronto (2001, 2006) 

Regent Park Age & Gender 
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Regent Park Language & Ethnicity 
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Top 10 Recent Immigrants (2006) 
Region Number 

Eastern Asia 640 

Southern Asia 550 

Africa 165 

Caribbean & Bermuda 60 

Southeast Asia 45 

South America 30 

Europe 15 

West Asia & The Middle East 15 

Central America 10 

 

 

 

Top 10 Ethnic Origins (2006) 

By Region Persons 
 

By Ethnic Group Persons 

South Asian 2,815 
 

Chinese 1,720 

East And Southeast Asian 2,705 
 

Canadian 1,005 

African 1,615 
 

Bengali 755 

British Isles 1,335 
 

East Indian 720 

Other North American 1,025 
 

Sri Lanka 710 

European 950 
 

English 700 

Caribbean 740 
 

Vietnamese 690 

French 400 
 

Irish 640 

Aboriginal 260 
 

Scottish 490 

Arab 105 
 

Jamaican 460 
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Regent Park Families & Dwellings 

Owned, 390, 
11%

Rented, 3240, 
89%

Rented vs Owned Private Dwellings

 

 

37%

22%

41%

Condition of Dwellings (Needing Repairs)
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Regent Park Income & Poverty (City of Toronto) 
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Regent Park Youth 
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Regent Park Households & Income 

 

One-family 
64%

Multiple 
family

2%

Non-family
34%

Household by Type Regent Park (2001)

 

This graph shows that residents based on their income, and depending the number of member 

family had settled in either social housing or private houses. 

 

Regent Park Household & Own Home 

Rented
92%

Owned
8%

Housholds by Tenure Regent Park 
(2001)

 

This chart represents that the majority of Regent Park residents were living in social 

housing with 92%, and the rest 8% of population had their own home. 
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Resources 

Resources Inside of North Regent Park 

¶ Indoor swimming pool 

¶ Skating ring outdoor 

¶ Paly Ground 

¶ Multipurpose Centre (RPKC),   

Á Residents have library, Computer lab, Gym, Heritage club, ESL 

class, Community Crisis Response, Religion class, senior club. 

¶ Regent Park Revitalization Centre 

Á Residents are paying their rents, managing to the new building or 

they will relocate them to another unit till the new one get ready. 

¶ Computer and English class which is located behind the Revitalization Centre. 

¶ Big Park which is located exactly front of Revitalization Centre. 

¶ Outdoor swimming pool (only summertime) which has undergone demolish 

project. 

¶ Regent Park Aquatic Centre which has undergone construction. 

¶ Community Art Centre which is located in the basement of St. Cyril Church. 

Á Painting 

Á Drawing 

Á Sculpture 

Á Crafts 

Á Computer class  

¶ Regent Park Centre of Learning, 540 Dundas St. East ( @ Sackville) 

Á Community Leadership 

Á Academic Skill Upgrading 

Á Technical Assistance Partnership 

¶ RBC Bank which has opened recently. 

¶ Sobeys has undergone of preparation to open. 

¶ Tim Horton which has opened recently. 

¶ Rogers store which is located in the middle of Tim Horton & Sobeys. 

¶ Day Care which is located in new rental building of Oak St. 

 

Resources Inside of South Regent Park 

¶ Support Enhance Access Service Centre 

Á Family Services  

o Crisis intervention 

o  individual& family counselling 
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o  family life education 

 

Á Neighbourhood & Newcomer Service 

o Supportive counselling 

o Information & referral 

o Forms Filling 

Á Youth & Senior Service 

o Youth Leadership 

o Youth life skills training 

Á Community Development  

o Volunteer recruitment & training 

o Community outreach 

o Networking & partnership 

¶ Dixon Hall Youth Centre, 42 Blevins Place, which is providing program for youth 

and teenagers. 

¶ Regent Park Neighbourhood Initiative, 11 Blevins Place. 

¶ Skating Outdoor 

¶ Child Care Centre, 26 Blevins Place 

¶ CRC Admin Office, 14 Blevins Place # 16( Sumach/ Shuter)  

Á Drop-In/ Hosing Support 

Á Regent park United Church 

Á ESL Program for women 

¶ Playground & Water play 

¶ Centre for Seniors 

¶ Peace Garden where many youth and teenager died so the residents plant 

flowers. 

¶ Nelson Mandela School which is now under relocation. 

¶ Waiting Pool for kids in summertime. 

¶  Regent Park Community Centre  

¶ Art Community Centre has undergone construction which when is done, the 

Regent Park Community Centre will move to the new Art Community Centre. 

¶ Basket Ball Ring 

¶ Regent Park  Public School (elementary School till grade 6) 

¶ Basketball Ring 

¶ Parents for Better beginnings 

¶ Community Garden 

¶ Fire Station 325 

¶ St. Bartholomewôs Anglican Church which is closed now. 

¶ Regent Community Health Centre. 
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Resources outside of Regent Park 

¶ Libraries 

Á Toronto Public Library which is located at Gerrard and Parliament junction 

Á Toronto Public Library which is located at Gerrard and Broadview junction. 

¶ Schools 

Á Lord Dufferin  Public School 

Á Queen Alexandra Middle School which is located at Dundas and 

Broadview. 

¶ Transportations 

Á Residents are served by the Toronto Transit Commissionôs Streetcar 
routes: 501, 505, 506, and the route: ñ65 Parliamentò bus. The streetcars 

provide quick access to the Young subway line. 

Á The Don Valley Parkway is a major highway that goes by Regent Park.   

¶ Toronto Police Service that is located to nearby 51 Parliament. 

¶ Paramedics serving the Regent Park area are deployed from Toronto Emergency 

Medical Services Station 40. 

¶ Banks 

Á TD Bank, 493 Parliament St. Toronto 

Á RBC Bank, 480 Dundas St. East Toronto 

Á CIBC Bank, 245 Carlton St. Toronto 

¶ Groceries/ Retails 

Á Nofrills which is located at 449 Parliament St. 

Á Shoppers Drug Mart, 467 Parliament St. 

Á Hardware Store at Parliament St.  

Á Goodwill at Gerrard St. 

¶ Some local grocery stores such as: Chines stores, Indian stores, Somalian   

stores, and Afghanian stores. 
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Some Resources of Regent Park 

 

 

¶ Fresh Co                                           ¶ RBC Bank 

¶ Daycare 1Oak ¶ Tim Hortonôs 

¶ Regent Park School ¶ Lord Dufferin School 

¶ Health Community Centre ¶ Farmerôs Market 

¶ Young Mission Street ¶ no-frills 

¶ Library ¶ Better begging 
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Survey Findings from Demographic Information 

The majority of survey responding were female with almost 59% who were mostly the 

age group between 36 to 55 years, the rest of responding were 37% male, and 5% gay 

from the total description number of survey conducted 119. 

In this survey ñCommunity Resources and Needs AssessmentÌ the most important data 

is that: 

Age Range 

 

 

 

The respondentôs population in the survey is comprised of residents in order: 

¶ 36.14% in age to work 36 to 45 

¶ 26.89% in possibilities for retirement 46 to 55 ages 

¶ 16.14%  young people 
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Education  

 

 

 

The level of education graph shows that the majority of Regent Park residents have 

some college degree or certificates which in this graph some college bar has the most 

percentage number is 21.85%.  

The level of schooling of this graph in order is: 

¶ Some College, 21.85% 

¶ Less than high school, 15.97% 

¶ High School Diploma or GED, 15.13% 
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Marital Status 

 

 

 

This graph demonstrates that the majority of Regent Park residents are married with 

58.83%. 

The level of marital status of this graph in order is: 

¶ Married, 58.83% 

¶ Single, 25.21% 

¶ Separated, 5.88% 
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Civic/Immigration 

 

 

 

This graph demonstrates that the majority of Regent Park residents have Canadian 

Citizen. 

The level of immigration status of this graph in order is: 

¶ Canadian Citizen, 81.51% 

¶ Permanent Resident, 16.81% 

¶ Refugee and recent immigrant(1 year or less), 0.84% 
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Length of time in Canada 

 

 

 

This graph demonstrates that the majority of Regent Park residents live in Canada more 

than 10 years. 

The level of length of time in Canada of this graph in order is: 

¶ 10+, 47.06% 

¶ Less than 2 years, 24.37% 

¶ 6 to 9 years, 16.81% 
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Self- Identify 

Race/Ethnicity/ Country/ Region of Origin 

 

 

 

The self-identify graph shows that the majority of Regent Park residents are from South 

Asian with 31.93%. 

The level of self-identify of this graph in order is: 

¶ South Asian, 31.93% 

¶ Canadian-born, 18.49% 

¶ Southeast Asian, 17.65% 
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Self- Identify Gender 

 

 

 

The self-identify gender graph shows that the majority of resident who respond the 

survey based on the gender in order is: 

¶ Female, 58.82% 

¶ Male, 36.97% 

¶ Gay, 5.04% 

¶ Intersexes, Lesbian, 0.84% 
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Household Income 

 

 

 

This graph represents people who have salary (wage) between 11,000 to $20,000 are 

the majority of Regent Park residents which considered as low-income family. 

The level of household income in order is: 

¶ $11,000 to $20,000 with 23.53% 

¶ $21,000 to $25,000 with 13.45% and also, $26,000 to $35,000 

¶ Less than $5,000 with 12.61% 
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Amount you spend on housing 

 

 

This chart shows that the majority of residents of Regent Park spend 21% to 30% of 

their household income for housing. So, this amount of money to spend for household 

represents that the majority of residents do not have reasonable income to save or do 

other things for family. 

¶ 21% - 30%, 31% spending for housing 

¶ 51%-60%, 25% spending for housing 

¶ Prefer not to say, 19% 

 

 

 

 

 

 




















































































